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Introduction [font Calibri, font size 9, left alignment, bold]

The Introduction clearly defines the problem, subject, and goal of the research.
Articles can be submitted in one of the three official languages of Bosnia and Herzegovina or English, in Microsoft Word, font Calibri size 9, normal, B5 format. Margins: left 2.5 cm; top, bottom, and right 2 cm.
Maximum article length is 15 pages, including figures, tables, references, and appendices. Submit electronically to: zbornik.efb@gmail.com. Document name: Author's full name_Article title.

1. Article title and subtitles

On the first page, state the article title in English [font Calibri, size 13, all caps, left alignment, normal]. The title should describe the article content as precisely as possible, using words suitable for indexing and searching.
Below the title, list the full name(s) of all authors [font Calibri, size 10, left alignment, normal], without titles or positions. After each author, insert the affiliation tag (a, b, c, ...) and footnote mark (sequential number, 1, 2, 3, ...). In the footnote, provide the author's email address and ORCID. The author's institution (affiliation) is listed directly below the name according to the tag (a, b, c, ...) [font Calibri, size 7, left alignment, normal], including the full hierarchy for complex institutions. 
The main text should use single line spacing with no blank lines between paragraphs [font Calibri, size 9, first line indent 0.5 cm, normal]. Indent the first line of each paragraph 0.5 cm from the left margin; other lines start at the margin beginning. Number subtitles hierarchically using Arabic numerals, e.g.: 
[bookmark: _Hlk215827563]1. First subtitle [font Calibri, size 9, left alignment, bold], 
2. Second subtitle [font Calibri, size 9, left alignment, bold], 
2.1. First subtitle of the second level [font Calibri, size 9, left alignment, italic], 
2.2. Second subtitle of the second level, 
3. Third subtitle … 

1.1. Citing sources in the text, under figures and tables [font Calibri, font size 9, left alignment, italic]

Sources are cited according to APA style (http://www.apastyle.org/index.aspx). The abbreviated identification of sources appears in the text (or under figures/tables) immediately after the cited part, with complete identification in the reference list at the end. Use: author's surname, year. Example: (Krugman, 2014).
For direct quotes or specific pages, include page number. Example: (Hammer & Champy, 1993: 123).
For multiple publications same year, add letter (a, b, c). Example: (Stankić, 2014a: 56). For two authors use "&" (Akerlof & Kranton, 2000). For three or more authors: first author's name followed by "et al." (Campbell et al., 2001). List all authors in references.
Multiple citations in same text part: separate by **period and comma**, alphabetical order. Example: (Akerlof & Kranton, 2000; Krugman, 2014)..
No author: use institution/organization name. Example: (OECD, 2016).
Internet sources: (surname, year), e.g. (Radovanović et al., 2011). Unknown author: document title first. Example: (Vodič za citiranje, 2016).
 
1.2. Figures and tables [font Calibri, font size 9, left alignment, italic]

Figures and tables should be adjusted to the text width and state the source under them. Objects forming the figure must be grouped. If the object includes text, place it in a frame allowing proofreading and corrections, with language and script matching the main article text. Articles must not contain scanned images, tables, or text parts.




Figure 1: Relationship of business processes, system, and values [font Calibri, font size 9, left alignment, bold]
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Table 1: Table title [font Calibri, font size 9, left alignment, bold]
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Conclusion [font Calibri, font size 9, left alignment, bold]

The article must include a conclusion derived from the analyzed topic and achieved results. The conclusion must not contain the same sentences or text parts from the article.
The article must be proofread and written according to the spelling rules of the selected language. The title, abstract, and keywords must also be proofread.

Authorship/CrediT [font Calibri, font size 9, left alignment, bold]

The article must clearly state authorship to ensure transparency and proper recognition of each individual author's contributions. When listing authors' contributions, the CRediT taxonomy must be used. Each author should be identified by their initials (e.g., D.A., N.S.) in the list of contributions, where their roles are precisely described.
Example: Conceptualization: D.A.; Methodology: N.S.; Software: N.S.; Validation: N.S., E.M.; Formal analysis: N.S.; Investigation: D.A., N.S., E.M.; Resources: D.A., E.M.; Writing - original draft: E.M., D.A., N.S.; Writing - review & editing: D.A., E.M.; etc.
If other individuals participated in key aspects of the research project and article preparation but are not authors, their contributions should be mentioned in the acknowledgments.

Acknowledgements [font Calibri, font size 9, left alignment, bold]

If other individuals, besides the authors, actively participated in achieving the research objectives and in the successful finalization of the article, their help and contributions should be clearly acknowledged in the form of an acknowledgment. This may include individuals who provided significant support in data collection, technical assistance, expert advice, or logistical support, and who are not formally listed as authors of the work. The acknowledgment should not include information about funding sources.

Conflict of interest [font Calibri, font size 9, left alignment, bold]

Authors should disclose in their manuscript any financial or other substantive conflict of interest that might have influenced the presented results or their interpretation. If there is no conflict of interest to declare, the following standard statement should be added: ‘No competing interests were disclosed’.

Funding information [font Calibri, veličina 9, lijevo poravnanje, bold]

If a paper is a result of the funded project, authors are required to specify funding sources according to their contracts with the funder. In the absence of financial support, the following should be stated: "The authors did not receive any financial support for the achievement of the research goals and successful finalization of the article."

Data Availability Statement [font Calibri, font size 9, left alignment, bold]

The article should include a Data Availability Statement specifying information about data availability (general-purpose data repository including the data DOI, or data available upon request). If access to the data is restricted in any way, the reasons for this should be explained.

Footnotes [font Calibri, font size 9, left alignment, bold]

In case a submitted manuscript is a result of a research project, or its previous version has been presented at a conference in the form of an oral presentation (under the same or similar title), detailed information about the project, the conference, etc. shall be provided in a footnote.

References [font Calibri, font size 9, left alignment, bold]

Include only literature directly related to the article's subject matter, listed in alphabetical order.
Use the following formats:
- Book: Author's surname and first name initial. (Year of publication). Book title. Place of publication: Publisher.
- Article: Author's surname and first name initial. (Year of publication). Article title. Journal name, number (volume), starting page – ending page.
- Internet source: Author's surname and first name initial. (Year of publication). Paper title. Retrieved day, month, year from URL (see example #8 in reference list).
List DOI identifier (Digital Object Identifier) for all references that have it, at the end of each reference in format: https://doi.org/xxxxx, without period at the end. This applies to articles, books, and other publications where DOI is available. If no DOI, provide URL or other identifiers as needed. For URLs, include all four elements: 1) protocol (http://), 2) host name (www.apa.org/), 3) document path (monitor/oct00/), 4) document name (workplace.html). 
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